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The Church of the 2020’s is facing so many challenges. Rapidly shifting cultural norms, 

attendance patterns and giving demographics will make it harder than ever to sustain growth 

and connect with new individuals and families.  Without compromising their historic mission, 

churches will need to find new ways to connect 

with their communities and meet their new 

expectations.  Here are some questions growing 

churches are asking themselves: 

• Is our visitor experience compelling for 
first-timers and people new to church? 

• Are we inspiring and engaging our prized 
volunteers? 

• Are we providing consistent excellence in 
our children’s environments? 

• Are parents confident we have safe 
environments for our youth? 

• What are the crucial engagement areas 
for development of our staff? 

 

BoxScore captures real-time feedback already in people’s heads - in under 30 

seconds. By providing two quick numeric scores and an optional tweet-length 

comment, your people will provide surprisingly actionable insights. It’s cloud-

based for easy access from all devices with customizable questions. Request 

anonymous or individually-identifiable feedback via email, SMS, link, tablet or QR Code. 

“We needed info about our small groups but had no way of getting this data without a 

complex survey project and lots of angst. Then we discovered BoxScore! Within an hour,  

we had implemented our simple feedback design.  

 

“That Sunday, we asked the congregation to take out their phones 

 and give us feedback! Presto – 60 seconds later we had over 400  

responses.  We learned that 100 new people wanted to join a group  

and 90%+ of those in a group were highly satisfied!  We’ve been  

using this data to launch new groups and encourage our leaders  

ever since!  Thanks, BoxScore!”     Pastor Richard Rhodes 

Grace Chapel, Lexington MA 
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